
 

Side 1 of 2 

 

Frequently Asked Questions - ANNUAL GENERAL MEETING 
 

Q1 Do I need to pre-register to attend the Annual General Meeting? 

 

It‟s not strictly necessary to pre-register if you want to attend the AGM and you may (should you wish) simply 
turn up on the day.  However, although you don‟t have to, it is very helpful if you can spare the time to let us 
know you are coming.  This helps the Trust plan such things as how many chairs we need for the meeting, or 
how many paper agenda packs have to be printed which saves paper wastage.   

Q2 Who do I contact if I want to let you know I’m coming to the AGM? 

 

The best way to let us know you‟re coming to the AGM is by emailing the Foundation Trust (FT) Office.  
Simply drop us an email stating “I will be attending the AGM” and include your name and contact details 
(remembering to also add the names of people coming with you) and send it to: foundation@cddft.nhs.uk. 
 
Alternatively, you may phone the FT Office (Tel: 01326 743625) and leave a message to say you will be 
attending the AGM, or, if you are a member you can complete the AGM invitation acceptance form sent with 
your invitation letter and return it to us in the envelope provided. 

Q3 Why is the Trust spending money holding a big public meeting at off-site venue? 

 

The law requires that all NHS Foundation Trusts must hold a public meeting for their members annually (ie: an 
AGM).  The Trust has no on-site facilities large enough to do this.  Therefore, it is necessary for us to 
book a local venue with appropriate conference facilities to be able to hold around 250 people. The venue 
must have suitable disabled access and be equipped with a hearing loop and other such facilities.  Given the 
expected turnout for this meeting, we must use a PA system and large display equipment in order for the 
meeting presentations to be seen and heard.    
 
However, to ensure we do this in a more financially efficient way, County Durham and Darlington NHS 
Foundation Trust negotiates an NHS discount on the conference venue booking and combines its members 
AGM with its Board and Council of Governors AGM (making one meeting per year).  We also make use of the 
venue booking by taking the opportunity to set up a “Health Information” Market Place, where those attending 
the AGM also have the opportunity to browse stalls and speak to staff about particular health conditions, or 
find out more about some of the services we provide.  

Q4 
Why did my wife, my daughter and myself all receive an AGM invitation pack each instead of 
just one for all of us?  My wife and I are staff members of the Trust and our daughter is a 
public member but we all live at the same address.  

 

The Trust appreciates it‟s frustrating when we send the same information to each of you separately, 
especially when it‟s all going to the same address and you may have been happy to share one bundle.   
However, the AGM invitation pack must be sent per member not per household, as each individual member is 
entitled to receive a notice in their own right informing them about the AGM.   
 
That said, as a Trust we are always looking for more efficient ways of communicating with our members.  
Therefore we would be grateful if all members (staff and public) could complete the members questionnaire 
as soon as possible.  The information we gather from your answers today will help us make cost efficiencies 
in the future, such as sending a single copy of “Your Trust” magazine and other communications to 
households willing to share information or use emails rather than post.  

Q5 Is Trust providing transport to the AGM?  

 

The Trust has carefully selected a venue in the centre of Durham which has excellent public transport links, an 
on-site car park and an array of nearby car parking options.  Therefore, it would not be appropriate for us to 
offer free car-parking or free transport to the AGM on this occasion.   
 
[Please note, there is likely to be a charge for the venue and nearby car parks].   

Q6 
I saw on the AGM agenda that there is a “Public Question Time”.  What do I need to do to be 
able to put a question to the Trust Board of Directors? 

 

Anyone attending the meeting (including the general public and staff) can raise a question.  You can ask a 
general question or put a direct question to the Chairman, the Chief Executive or any of the Board members 
or Governors present at the meeting.   
 
As the meeting reaches that item on the agenda, the Chairman will invite those attending to raise their hand if 
they would like to ask question. (You do not need to let us know in advance if you want to ask a question, 
simply raise your hand at this point).  The Chairman will select one person at a time from those who have their 
hands raised to ask their question, which will be answered before moving onto the next question.   
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In previous years this has been a very popular item with lots of people attending the AGM asking their own 
questions, therefore we unfortunately can‟t guarantee we will have time to answer everyone at the meeting.  
However, if we run out of time and you still would like to ask a question, we can take your details and contact 
you after the meeting.  

Q7 What sort of Questions can I ask during the “Public Question Time” at the AGM? 

 

You may ask any question you like on matters directly relating to the Trust, such as questions about our 
hospitals and services, our quality accounts, the annual report and financial accounts.  We can answer 
questions on our services and patient care in general, however, because of patient confidentiality, we would 
not be able to publically share specific details of cases involving individual patients. 
 
You may, if there‟s time, ask more than one question.  However, to help us answer as many questions from 
the public (and staff) as possible, we politely request that you keep your question brief and to the point.   

Q8 I saw on the agenda people attending the AGM can vote on things, how do I take part in that? 

 

During the AGM, “members” of the Trust are entitled to take part in a vote.  A “member” is someone who is a 
registered “public member” or an employee of the Trust is automatically a “staff member” and can take part in 
the voting process.  
 
If you are a registered public member of the Trust (ie: you received an letter from the Trust Chairman inviting 
you to attend the AGM) and would like to participate in the members vote, then on the day please take your 
AGM invitation letter as proof of your membership, together with an additional recognised form of identification 
(such as a driving licence or passport) to the Voting Desk, where you will provided with a ballot paper.  
 
If you are a staff member of the Trust and would like to participate in the members vote regarding the Trust‟s 
constitutional changes, then on the day please take your staff ID badge to the Voting Desk, where you will 
provided with a ballot paper.  

Q9 
I was thinking of signing up to be a “public member” of the Trust, where do I find out more 
about this? 

 

You‟re more welcome to visit our membership stall at the AGM and speak to the staff on hand about 
membership.  Alternatively, you can find out more about how to become a public member, or sign up using 
our online membership form, on our website: 

www.cddft.nhs.uk/about-the-trust/foundation-trust-membership  

 

Q10 
The time of the meeting is when I usually have my evening meal, will there be anything to eat 
or drink at the AGM? 

 

The Trust will provide tea and coffee (free of charge) between 4:45pm to 5:15pm.  There is also drinking 
water available.  We cannot provide any other food or drink, however the venue does have a public restaurant 
and bar where you may purchase hot and cold drinks and food.  The venue is also positioned within Durham 
city centre should you wish to walk into the city before or after the AGM.  

Q11 What can I expect to see or do at the “Health Information Market” event? 

 

Between 3.45pm and 5.15pm, you can find out about some of our more recent innovations in patient care first 
hand from the staff delivering these services.  This „market place‟ will include demonstrations of how mobile 
technology is improving recording and escalating patient observations.   You can also view the workings of an 
ultrasound machine, guided by radiology experts.   You can also find out more about the recently announced 
new theatres at Darlington Memorial Hospital, which will create a centre of surgical excellence.   If this proves 
too exciting, you can visit the “Check-4-Life” team‟s Big Yellow Bus for a free health check which includes 
blood pressure and cholesterol assessments. 

Q12 I have a query about the AGM and membership, who should I contact to find out more? 

 

We have a small number of staff on-duty at the AGM meeting who will endeavour to help with any queries you 
may have.  We will also provide various forms at the meeting to deal with your membership queries, 
comments about the meeting and other general enquiries. In addition, members of our “Patient Experience” 
team will be on hand at the AGM and Health Information Market to help you with any issues you have 
concerning specific service or patient care.  
 
 If you would prefer to contact us prior to or after the meeting, then please contact the Foundation Trust 
Office. (More details on our website:  

www.cddft.nhs.uk/about-the-trust/council-of-governors/contact-the-foundation-trust-office). 
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